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Suite 221 
1500 Research 

Pkwy College Station, 
Texas, 77845 

RESPONSIBLE REOPENING PLAN 
 

About the Human Behavior Laboratory 
The Human Behavior Laboratory is a multidisciplinary biometric lab.  The mission of the HBL is to 
facilitate the integration of neurophysiological responses with traditional methods of studying 
human behavior to bring about positive change. The lab works with leading faculty from around 
the world and with industry partners on large-scale societal and economic challenges. 

The HBL brings together a transdisciplinary team of leading researchers focused on the drivers of 
human behavior. Specifically, the lab offers access to state-of-the-art equipment to 
simultaneously collect psychophysiological data, including eye tracking, facial expression analysis 
to assess human emotions, neural signals (electroencephalography), galvanic skin response 
(GSR), and heart and respiration rates.  This technology helps to unveil the emotional responses 
that drive decisions, leading to more effective and compelling outreach programs. The size of the 
lab allows our team of researchers to deliver insights at an unprecedented scale and speed. 

The nature of our research is for participants to sit at one of our research workstations and to 
interact on-line with fellow study participants so the participants do not need to be in close 
proximity or to physically interact.  Our experiments vary, but typically we recruit participants 
either students or community members.  Experiments last anywhere from 30-60 minutes.   

Staff Training and Procedures 
Our lab consists of the Director, Marco Palma, a program manager, two undergraduate student 
workers, a lab manager and assistant lab manager who are graduate students, and seven other 
graduate students. Researchers from other departments, colleges and universities conduct 
research in our lab; however, we currently have the lab scheduled for our own studies for at least 
six months from when we reopen.  

We are committed to following all CDC guidance in addition to university policies.  All of our staff 
and researchers have completed the university’s returning to work Train Track courses - 2114131: 
Safe Practices for Returning to the Office During the COVID-19 Pandemic and 2114130: Protocol 
and Certification for System Member Employees.   

Once our reopening plan is approved, we will conduct training will all lab personnel on our new 
protocols.  The training will be delivered by the lab and program managers. All research personnel 
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will be required to sign an acknowledgement form indicating that they have completed the 
training and will adhere to the protocols detailed in this plan.  

The training will focus on the new participant onboarding procedures, the correct use of PPE as 
well as cleaning and disinfecting the lab.  

The standard in which the researchers have trained to put on and remove PPE was taken from 
the CDC's guidance listed here - https://www.cdc.gov/hai/pdfs/ppe/ppe-sequence.pdf 

All the lab personnel (and participants) will have their temperatures taken twice a day using the 
lab’s thermal imaging camera – when they arrive and before they leave.   

 

This thermal imaging camera automatically takes passerby’s temperature and audibly notifies if their temperature.  
We currently have the device programmed to notify us if a temperature exceeds 100 degrees.  

They will then thoroughly wash their hands at the lab sink (Location E).  

Our researchers will comply with university PPE requirement, be it gloves, masks, or additional 
measures such as face shields.  All research staff and participants are required to use face 
masks at all times. The researchers will remain in PPE during the entirety of the experiment and 
ensure participants comply with the 6-foot social distancing policy as well as appropriate PPE. 
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Either the lab or program manager will ask all lab personnel to certify their current state upon 
arrival at the lab while they are getting their temperature taken.  They will be asked: 

• Do you have abnormal fever, cough, chills, muscle aches or shortness of breath?  
• Have you come in contact with a person who tested positive for COVID-19 in the 

last 14 days?   

Also, lab personnel will be reminded upon leaving that it is incumbent on all of us to keep each 
other safe so that they should not ever come to the lab if they are feeling ill.  

If any lab personnel answers "Yes" to any questions on the screening form, they will be asked to 
leave the laboratory. We will also encourage them to seek help from their health care provider 
if they feel ill. We will follow the University rules for reporting available at: 
https://www.tamu.edu/coronavirus/messages/july-20-covid-19-reporting-process.html  

 

https://www.tamu.edu/coronavirus/messages/july-20-covid-19-reporting-process.html
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Cleaning and Disinfecting Lab Spaces 
The lab has made an initial order of $1,600 of cleaning supplies, disinfectants, and PPE (See 
invoice at the end of this document).  Additional orders will be made once we determine the 
amount of consumables we are using each month. In the above diagram, our lab is rooms 221 
through 221F.  We estimate almost all interactions will take place in our reception area (221) and 
the main lab area (221A). Our researchers will use these supplies to clean the check-in desk at 
Location B and sink Location E in room 221 as well as the lab spaces in Location C (221A) or D 
(221B) between each experiment.  They will wear disposable gloves nitrile when cleaning and 
disinfecting surfaces.  

 

 
The sink is located at Location E (see lab diagram) and is an option for those participants who have an allergy or 
aversion to using the provided hand sanitizer. 
 
Cleaning and disinfection of surfaces will be required before each session that involves 
participants.  For disinfection, they will use a diluted household bleach solution. Prepare a bleach 
solution by mixing: 5 tablespoons (1/3rd cup) bleach per gallon of water. 
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html 

The researchers and student workers assigned to the study session will complete the cleaning 
after the participants leave. They will focus on disinfecting other commonly touched surfaces 
such as keyboards/mouse, desktops and furniture (e.g. desk chair arms). 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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Participant Recruitment and Communication 
The lab uses Sona Systems for recruitment and sign-in system.  https://tamuhbl.sona-
systems.com/default.aspx?p_return_experiment_id=3 . With Sona Systems, we will be able to track 
every study participant who enters the lab and participates in one of our experiments.  We will 
also be able to track the day and time as well as which particular workstation that the subject 
used.  This level of information will be useful for contract tracing following the Universities and 
VPR's COVID-19 tracking and reporting guidelines located here. The Human Behavior Lab will 
follow the University rules for COVID reporting process as delineated here: 
https://www.tamu.edu/coronavirus/messages/july-20-covid-19-reporting-process.html    

 
This is Sona Systems, it allows us to recruit and track study participants. We will know what time the participant 
arrived and which workstation they sat at during the study.   
 
When we send out the initial study announcement looking for participants, we will include 
COVID 19 in our SONA prescreen questionnaire.  This statement will begin all of our study 
announcements that we typically send through campus bulk mail. 

Thank you in your interest in Study XX being conducted by the Texas A&M University’s 
Human Behavior Laboratory. Due to concerns associated with COVID-19, we ask you not to 
sign up for a Study XX if you can answer ‘Yes’ to any of these questions:   

https://tamuhbl.sona-systems.com/default.aspx?p_return_experiment_id=3
https://tamuhbl.sona-systems.com/default.aspx?p_return_experiment_id=3
https://www.tamu.edu/coronavirus/messages/july-20-covid-19-reporting-process.html
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• Do you have abnormal fever, cough, chills, muscle aches or shortness of breath?  
• Have you come in contact with a person who tested positive for COVID-19 in the last 

14 days?   

We appreciate your help in keeping everyone safe. If selected to participate in Study XX then 
we will e-mail you our new COVID-19 arrival and check-in protocols. 

When we recruit our study participants, we will email them the entrance and egress procedures 
and again 24 hours before their arrival.  An email reminder will be sent to the participants the 
day before their assigned experimental session where participants will be reminded that they 
need to be symptom-free in order to be eligible to participate. If they present any symptoms 
based on the questions above they will be instructed to stay home and follow the University 
protocols for reporting. Participants who are turned away due to the presence of symptoms will 
not be invited back to an experiment for a period of at least 28 days (two cycles of 14 day 
incubation period of COVID-19). Once a participant is selected, they will have this COVID-19 
announcement added onto their acceptance e-mail. 

“We are committed to trying to keep everyone who participates in our studies safe and 
healthy. Please help us by following these new arrival and check-in procedures. 

• Arrive on time. We will not have a waiting area for you to use so please stay in 
your car until it is time for your study to begin. 

• Be sure to wear your face covering. 
• Maintain social distancing by lining up on the blue taped lines at the entrance 

to the lab. 
• Have your ID ready to show our receptionist. 
• You will have your temperature taken using our thermal camera. If your 

temperature is above 100 degrees then you will be asked to leave and 
recommended to seek medical attention. 

• You will be asked to use hand sanitizer before entering the lab. If you do not 
wish to use the provided sanitizer then you can use our sink to wash your 
hands. 

• You will then be escorted into the lab area by one of our researcher. 
• Upon completion of the study the researcher will release you all on minute 

apart to facilitate social distancing. 

If you cannot or will not comply with these protocols you will not be allowed to participate 
in Study XX. We truly appreciate your assistance. We are taking additional steps to keep 
our lab clean by sanitizing every workstation after every time it was used.  We are also 
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limiting the number of participants and increasing the number of research personnel to 
speed up check-in. 

Finally, if you can answer ‘Yes’ to any of these questions then please contact the researcher 
before coming to the lab:   

• Do you have abnormal fever, cough, chills, muscle aches or shortness of breath?  
• Have you come in contact with a person who tested positive for COVID-19 in the 

last 14 days?   

The Human Behavior Laboratory is located in the Centeq Building, 1500 Research Parkway, Suite 
221 in the second floor B wing. We will have signs in the parking lot making sure participants use 
the B-wing entrance to the building. The Centeq building does not have classrooms, thus there is 
limited traffic for participants that come to our experiments. There is another group (led by Dr 
Talcott) that also conducts experiments, but their main entrance is in the A-wing. Once 
participants enter in the B-wing, they will be encouraged to use the stairs; however, an elevator 
is available to comply with ADA-requirements. The hallway shown in the picture below is the 
main hallway entrance to the lab. There is almost no other personnel in this hallway, as most of 
the space is assigned to HBL personnel, conference room space (which is limited due to current 
COVID regulations) and IT server room space.  

 Since participants are required to use face coverings, no facial expression analysis 
experiments will be conducted until the University no longer requires facial coverings.  

 
Study participant enters reception area (Red Zone) the Texas A&M University Human Behavior Lab and is greeted 
by the researcher. In the correspondence, the study participants will be told to cue up on the blue tape marks put 
down every six feet. At this time the researcher will ask the participant the following screening questions: 
• Do you have abnormal fever, cough, or shortness of breath?  
• Have you come in contact with a person who tested positive for COVID-19 in the last 14 days?  
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If the answer to any of the questions is yes, participants will be asked to reschedule their visits, staff will be 
encouraged to go home and seek medical attention. Participants showing any signs of sickness will be asked to 
reschedule and given appropriate contacts if they wish to seek medical care for COVID-19 symptoms.  

If a potential participant does not arrive with university required PPE, they will be asked to leave the research area 
immediately and will not be able to participate in the session they signed up for. All requirements regarding PPE, 
check-in procedures and social distancing protocols will be detailed in all email communication with subjects prior 
to their arrival. Any questions that they may have beforehand will be answered by the lab manager. 

The participants will then be taken to the main lab Location C and be seated at one of 12 work 
stations.  The lab has 24 stations so we will be observing a 50% capacity rule.  Each work station 
is 6 feet apart and separated by a 5 foot barrier.  The researcher will be wearing all university 
required PPE at all times.  After the experiment, the researcher will release each study participant 
1 minute apart.   

After all participants have left the lab, the lab will be cleaned as described above per CDC 
guidelines.  https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-
facility.html 

We have an additional lab space in Location D (221B) that can only accommodate one study 
participant.  If for some reason that we wish to use Location D then only one subject will 
participate at any given time.  We will also clean this lab space between each participant per CDC 
guideline. 

 

 
Study participant will have their temperature taken upon arrival with our thermal camera.  Any participant with 
temperature over 100.0F will be rescheduled and encouraged to seek medical care. If the participant did not answer 
yes to the prescreening questions and does not have a temperature then they will be taken directly to the lab after 
using hand sanitizer or washing their hands in the sink. 
 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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It should be noted that our waiting room, designated a red area will be closed. Study participants will be taken 
directly to their designated workstation in the lab. A receptionist will also be present during experiments to assist the 
researcher with participant onboarding.  The closure of our waiting area is one of the biggest changes that we will 
have to adjust to because we will now need multiple researchers to help process the study participants in a timely 
manner.  We will initially increase the number of researchers at the lab to a minimum of 3 instead of one to help 
onboard participants and get them situated at their workstation. 

 
Study participant seated at a workstation in the lab (Orange Zone).  The workstations are 6 feet apart and separated 
by a 5-foot barrier.  All workstations will be cleaned between experiments.  Additional lab personnel will be present 
during experiments to perform cleaning duties.  We will only use 50% of our workstations to help maintain social 
distancing. 
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Our researchers follow CDC guidance in addition to university policies.  All of our staff and 
researchers have completed the university’s returning to work Train Track courses - 2114131: 
Safe Practices for Returning to the Office During the COVID-19 Pandemic and 2114130: Protocol 
and Certification for System Member Employees.   

The training will be delivered by the lab manager. All research personnel will be required to sign 
an acknowledgement form indicating that they have completed the training and will adhere to 
the protocols detailed in this plan.  

Prior to reopening the Human Behavior Laboratory, all the research personnel will receive 
training on the correct use of PPE as well as to proper cleaning and disinfecting any lab equipment 
they may touch during a session. Cleaning and disinfection of surfaces will be required before 
and after each session that involves participants, using the approved EPA cleaning products as 
specified by the TAMU VPR. The researchers and student workers assigned to the session will 
complete the cleaning after each session. Experimenters will also be required to clean the 
workstation they use during experiments after each session.  

 
The lab is located with the Centeq Building at 1500 Research Parkway and has numerous signs reminding visitors to 
maintain social distancing and that face coverings are required. 
 
All the lab personnel will have their temperatures taken twice a day using the lab’s thermal 
imaging camera.  They will then thoroughly washing their hands at the lab sink (Location E / 
Picture 4).  

The standard in which the researchers have trained to using PPE was taken from the CDC's 
guidance listed here - https://www.cdc.gov/hai/pdfs/ppe/ppe-sequence.pdf The guidelines for 

https://www.cdc.gov/hai/pdfs/ppe/ppe-sequence.pdf
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cleaning and disinfecting facilities were also taking from CDC available at: 
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html  

 

Additional Documents 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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